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Body: Introduction Selfmanagement plays a key role in integrated care strategies for chronic diseases.
Curavista Health is an online patient self-management platform for several chronic diseases, including
asthma and COPD: MyCOPDonline & Myasthmaonline which consists of 3 basic-elements: 1. Health status;
2. Self management; 3. eConsult. We incorporated the program into our daily hospital routine for
outpatients. Patients however also can participate without health care provider, as open acces program.
Aim The aim of the study was to retrospectively analyze the adherence to the program of patients with or
without health care provider. Results The content of the program was identical in both groups. Age and
gender were comparable. In the group without coaching (n=831), 68% used the program once, 18% twice
and 14% three times or more. In the group with coaching (n=95), 33% used the program once, 17% twice
and 50% three times or more (p<0.001).

Discussion. “Self-management” suggests that patients manage themselves and the role of the professional
is limited. In contrast, these data suggest that participants make better use of eHealth programmes when
supported by healthcare professionals. Therefore eHealth should be embedded into regular care. It might
imply not only a role change for patients to achieve self management, but also for the health care
professional in transition from "medication manager" to coach.
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