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Body: Introduction In 2009 at Hilleroed Hospital 22% of patients with COPD were readmitted within 30 days
and 32 % within 84 days. Literature showed that indicators for readmission were: MRC ≥3, comorbidities,
physical inactivity, living alone, poor health-related quality of life and the patients' need for social support.
Aims To investigate whether telephone follow-up: - Reduce number of readmissions - Increase quality of
discharge - Improve patients' knowledge The hypothesis tested is that telephone interventions provide
greater security for patients with COPD in order to support self-management and reduce number of
readmission. Methods A randomized trial were performed with an intervention group (N=115), who was
contacted by a nurse 3 & 30 days after discharge. Additional telephone calls were offered if needed.
Through appreciated inquiry the patients' experience due to the admission was clarified. Dialog and
providing knowledge were used to support self-management and coping with exacerbations. After 30 days
the patients' answered a questionnaire containing generic questions about health status, managing COPD
and an evaluation of the intervention. The control group (N=97) was also contacted on day 30 and
answered the same questionnaire except questions about evaluation. SPSS statistics were used to analyze
data. Results The preliminary results indicate that there was no effect on the number of readmissions. The
majority of the intervention group felt secure and content knowing that a nurse will provide a follow-up call.
The ability to contact health professionals when needed was important. Conclusion Telephone follow-up did
not reduce the number of readmissions for patients with COPD compared to a control group.
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